Privacy Policy
This privacy notice sets out how we handle personal information we collect from you when you use and interact with us through this website.

What we collect 
When you submit a form or otherwise interact with us through our website, we may collect the following information:  
· name and job title  
· contact information including email address  
· demographic information such as postcode, preferences and interests 
· other information relevant to your enquiry

We may use this information: 
· for our own records 
· to improve our products and services  
· to contact you in response to a specific enquiry 
· to customise the website for you 
· to send promotional emails about our services or other information which we think you may find interesting 
· to contact you for market research purposes 
· to contact you about our products and services 

When you give us information by using our website, you are consenting to us storing and using the information. You can ask us to remove the information you’ve given us at any time by contacting us. 

We use Google Analytics. When you use our website, you are giving your consent to our collection of website usage information. We may use the information to enhance the user experience, develop content, or for other purposes as set out earlier. If you don’t want your website usage data to be collected by us, you can download the Google Analytics opt out browser add-on from the internet.

Security 
We have technical and organisational measures in place to protect the information we collect through the website.

The transmission of information over the internet is not entirely secure and is done at your own risk - we cannot ensure the security of the information transmitted to the website.

Links to other websites 
We may sometimes provide links to other websites of interest – please bear in mind that if you use a link to leave our site, we don’t have control over that website and we are not responsible for any information you give to a third party website.

Third party websites and services 
We may use the services of third parties for certain processes necessary for the full operation of this website. Those third parties don’t have access to the personal information you give us when you use this website.

Cookies and how we use them 
What is a Cookie? 
A cookie is a small file placed on a computer’s hard drive. It enables a website to identify a computer as you view different pages.

Cookies allow a website and applications to store your preferences to present content, options or functions that are specific to you. They also give us information like how many people use the website and which pages they tend to visit.
 
We may use cookies to: 
· Analyse our web traffic using an analytics package. Aggregated usage data helps us improve the website structure, design, content and functions
· Identify whether you are signed in to our website. A cookie allows us to check whether you are signed in to the site
· Test content on our website. For example 50% of our users might see one piece of content, the other 50% a different piece of content.
· Store information about your preferences. The website can then present you with information you will find more relevant and interesting.
· Recognise when you return to our website. We may show your relevant content, or provide functionality to used previously.
· Optimise your user experience.

Cookies do not give us access to your computer or any information about you, other than what you choose to share with us.

Controlling cookies
You can set your web browser to determine how our website uses cookies, and if you don’t want our website to store cookies on your computer or device, you can set your web browser to refuse cookies… though sometimes this can affect how a website functions, and some pages may become unavailable.

Unless you have changed your browser to refuse cookies, our website will issue cookies when you visit it. More information about cookies and how they are used can be found here: http://www.allaboutcookies.org/.

All cookies used by this website are used in accordance with current UK and EU Cookie Law.

Transfers outside the European Economic Area 
The information we collect may be stored and processed in countries outside of the European Economic Area (EEA) - for example, if one of our website service providers is located in a country outside the EEA. Any transfer of personal information outside of the EEA will be in compliance with GDPR and you expressly agree to such transfers of data.

General 
You can ask us to remove the information you provided to us at any time by contacting us.

You may not transfer any of your rights under this privacy policy to any other person. We may transfer our rights under this privacy policy where we reasonably believe your rights will not be affected.

If any court or competent authority finds that any provision of this privacy policy (or part of any provision) is invalid, illegal or unenforceable, that provision or part-provision will, to the extent required, be deemed to be deleted, and the validity and enforceability of the other provisions of this privacy policy will not be affected.

Unless otherwise agreed, no delay, act or omission by a party in exercising any right or remedy will be deemed a waiver of that, or any other, right or remedy.

This Agreement will be governed by and interpreted in accordance with the laws of England & Wales in the United Kingdom.

Changes to this privacy policy 
 PalletWise reserves the right to change this privacy notice from time to time or as may be required by law. Any changes will be immediately posted on the website, and you are deemed to have accepted the terms of the privacy notice on your first use of the website following a change.

